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ABSTRACT

Puzzle Peace:
A Cooperative Learning Approach to Racial and Ethnic Diversity Training for Christian
College and University Students

This multiethnic study tested a social psychological theory, Contact Theory, with
fourteen college and university students to better understand the components necessary to
promote racial and ethnic reconciliation among Christian, college and university students
in the United States. This data was used to develop a proactive approach to ethnic
diversity training that incorporates racial identity development, community building
strategies and narrative theology. This study determined that reconciliation efforts require
contact over an extended period of time, providing the opportunity for multiple
cooperative interactions. The implication for ethnically diverse groups is that repeated
contact in a cooperative environment may be one way to decrease racial and ethnic
hostility, which is often fueled by stereotypes that result from limited exposure. This
study suggests that ethnically diverse groups should be given opportunities to have
contact with each other over an extended period of time to eliminate intergroup conflict
and the negative effects of racism and ethnocentrism. Positive contact in a cooperative
learning environment provided the context for accurate self-assessment and greater
awareness of the complex ethnic diversity process. These findings were consistent with
contact theory, which argues that positive contact with members of the outgroup alters
one’s self-concept and conceptual awareness of others.



