Seattle Pacifc University Community Standards and Procedures
For Resolving Discrimination Complaints
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Definitions:

Complainant
Ferzonwho files 3 complaint under these procedures (may be aral or inwriting and presented to Complaint C oordinator.

Complaint Coordinator

Fesponds to questions and coordinates processes described below, People serving inthis rale are;
1. Associate WP of Academic Affairs - Dean of Student

2. Executive Director of Huoman Fesources

Decision-Maker

Wice President of Academic Affiars or Area WP with supervisony authority over Respondent. [ ecision-haker may revieuw
decikion ifthere & an appeal; this vuould be President if 3 WP i the Decision- aker

Respondent
FPerson accused by the Complianant ow wiolating university nondiscrimination or commun ity policy.

Complaint Investigator
Irvestigates the complaint allegations and maies recommendations to the Complaint Coordinator.

Mediator

Unnersity employes or agent appainted by the umeersity vuho attempE to resolee complaint through infarmal process.

Informal Resalution

IF
= Complainant request this process
= Complaint Coordinator and R espondent agree

THEM
= Complaint Coordinater as=signs a kdediator
= Medigtar intervievss parties, asks for document or evidence i appropriate
= Proceedings are confidential (unless not alloawed by lawl) & not part of potential formal processes |ater
= Aovaluntary and mutually acceptable outcome & reached
= Medigtor documents this (with paries' signature’l to Complaint Coordinatar
= Complaint Coordinator evaluates outcome and either agrees to resolution of moves to formal investigation (B elow)

Formal Grievance Investigation

IF
= Complaint has not been informally resaheed ar
= Complainant decide= against attampting infarmal resoldion ar
= Complaint Coordinater beliewes formal process i wwarranted

THEH
= Complaint Coordinater as=signs case to Complaint Investigator in consultation with ©eciion-aker
= The Complaint Imeestigator intemviewes complainant and rezpondent and does further inwestigation through interviews
with witnesses, examination of documentation ar evidence
= Complaint Irvestigator prepares writte n findings to Complaint Coordinator, wha then inturn maces a
recommendation to Decision Maker or refers back to Inwestigatar it more investigation i warranted.
=Deciion Maiar makes detarmination an the compl int.



