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	TO:
	Emeriti Retirement Health Solutions Participants

	FROM:
	Gary Womelsduff, Director, Human Resources 
Carrie McCrimmon, Associate Director, Human Resources 

	DATE:
	September 20, 2011 

	RE:
	Emeriti Changes 


 
Dear SPU Emeriti-recipients,
 
This announcement is to inform you that Emeriti will be expanding services and undergoing changes, starting in January 2012. 
Emeriti Retirement Health Solutions is a benefit program that provides tax-advantaged savings accounts to help employees pre-fund medical expenses in retirement. It also provides retiree health insurance options to complement Medicare. As you know, SPU contributes monthly to your individual Emeriti account once you are 35 and have been here for a year. Presently, SPU’s contributions are $75/month. 
After an extensive Request for Proposal process, and with approval from Emeriti’s Board of Trustees, Emeriti has entered into agreements with TIAA-CREF and Savitz to provide integrated services to the Emeriti Program: 
1. Emeriti’s new accumulation record keeper, trust services provider, and investment manager — replacing Fidelity — will be TIAA-CREF, based in New York, with nearly one century of distinguished service to the non-profit community for financial services supporting retirement income security. 
1. Emeriti’s new disbursement record keeper for Emeriti group insurance administration and Emeriti medical expense reimbursement processing will be Savitz, a Philadelphia company with more than 40 years of experience in full-service benefits services supporting employees and retirees in organizations nationwide. 
There will be no changes to the Emeriti Program for the balance of 2011. The three main components of the Emeriti Program, including the Health Accounts, Health Insurance, and the Reimbursement Benefit will remain intact in future years. The purpose of Emeriti’s new service relationships will be to strengthen the delivery of Emeriti’s core benefits and enable Emeriti to offer enhancements to existing services, as requested by participants frequently during Emeriti fall workshops and in response to Emeriti surveys over the past few years. 
 
Current services performed by Fidelity will continue through the end of the current year. The Emeriti Service Center call number (1-866-EMERITI) and the Emeriti website will remain available throughout 2011. It is Emeriti’s intention to make the transition from the 2011 to the 2012 plan year as seamless as possible. 
 
Emeriti represents 50 member organizations, including SPU. As such, SPU does not have control over program changes like this one. While this was not our decision, we are aware that Fidelity was unwilling or unable to accommodate requests that would have led to your more flexible use of VEBA funds. An example of this is the use of debit cards for qualified medical expense purchasing. Also, TIAA-CREF has previous VEBA experience and knowledge as well as a willingness to change with the times. They will also offer life-cycle funds, TIAA-CREF and non-TIAA-CREF funds, and a social choice fund – where only Life-cycle funds are presently available now under Fidelity. And finally, the new combined program of TIAA and Savitz will have lower costs for participants than what we presently experience under Fidelity.
 
[bookmark: _GoBack]Emeriti understands that you may have questions, and as such, has created a Frequently Asked Questions (FAQ) guide, which is attached to this message. After reading the FAQ, please call Emeriti directly at their toll-free number (1-866-685-6565), if you have further questions. Expect future communication from Emeriti in the near future. In addition, information will be shared during Emeriti’s annual Fall workshops on November 2. 
 
Emeriti has been, and remains, committed to providing Emeriti participants with the best services possible, and looks continually for ways to improve the program. We are confident that you will be pleased with the range of expanded services and the dedication that the new service providers will bring.
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